
DELPROS Online Portal – Manage Profile
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Profile Management
This screen illustrates the steps users must follow to update contact information in the DELPROS portal. 

DELPROS 
PORTAL

1. Login with your existing 
email on file and password.

NOTE: Use Forgot Password?
if you do not remember your
password.
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Profile Management
This screen illustrates the steps users must follow to update contact information in the DELPROS portal. 

DELPROS 
PORTAL

2. From the navigation bar, 
hover over the person icon 
and click MANAGE PROFILE
from the drop-down.
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Profile Management
This screen illustrates the steps users must follow to update contact information in the DELPROS portal. 

DELPROS 
PORTAL

3. Click Edit this 
Information in the 
Personal Information 
section. 

4. Update appropriate contact 
information and then click Save.
• Email
• Primary Phone
• Secondary Phone
• Birth Date
• Gender

NOTE:  You can ONLY change 
your SSN if one was NOT 
already provided.  Otherwise, 
the SSN field will not show 
here.  After SSN is entered you 
must confirm the update.
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Profile Management
This screen illustrates the steps users must follow to Reset Password in in the DELPROS portal. 

DELPROS 
PORTAL

5. You can 
request a 
password reset 
by clicking Reset 
Your Password in 
the Personal 
Information 
section. 

NOTE: Your SSN will 
display only the last 4 
digits only it has already 
been provided.
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Profile Management
This screen illustrates the steps users must follow to Reset Password in in the DELPROS portal. 

DELPROS 
PORTAL

7. Click OK. Email will be sent 
to user with link to complete 
the password rest.

6. Enter your Email/Username.
(Username is the email address 
used to register with DELPROS.) 
Click SUBMIT. 
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Profile Management
This screen illustrates the steps users must follow to Reset Password in in the DELPROS portal. 

DELPROS 
PORTAL

8. Click on the link in your 
password reset email OR copy 
and paste the link into your web 
browser URL. 


